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QTRCO, Inc.

Return Goods Authorization Policy
Requesting an RGA

Before any products may be returned to QTRCO, an RGA number must be obtained from QTRCO.  This number will be issued only after receipt of the RGA form with complete information as requested on the form.  Blank forms are available from QTRCO.  Contact us by mail, phone, fax or email.  A copy of the completed RGA form with the QTRCO issued RGA number must accompany all returns.

Returnable items

· Customer order error

All requests to return products ordered in error must be made within 30 days of the QTRCO shipment date.  All stock items being returned may be subject to a 20% restocking charge pending inspection.  Non-stock products being returned are subject to various restocking charges based on QTRCO’s assessment of usability of the contained components. 

The party making the return will prepay all freight and other expenses that may be associated with the return.  QTRCO may refuse the return or may increase the restocking charge if at our sole discretion; the product has been used, abused or damaged.
· QTRCO order entry / Shipping error

Please advise QTRCO of any errors immediately upon receipt.  We will provide an RGA form and number and also advise how to return the incorrect product(s).  The customer will not be subject to restocking or return freight charges due to error made by QTRCO.  QTRCO however will be permitted to correct the error and ship the originally ordered product(s).

· Defective products – prior to / Warranty Repairs
If immediate replacement of defective product is required, a new order must be placed and an RGA obtained for the defective items.

Any product being returned due to possible defects is subject to inspection by QTRCO.  Except in those instances where a replacement product was ordered, QTRCO may choose to rebuild or replace the defective product.  If the product is deemed defective and if a replacement product was ordered, QTRCO may credit the original purchase price of the returned product against the balance due on the replacement.  No credit will be issued if the returned product is not defective.
· Damaged Shipments
If a shipment arrives with damaged or missing product, have the driver note the shortage and/or damage before accepting delivery.  Advise QTRCO immediately.  The damaged package, shipping material and any contents must be kept on site for inspection by the carrier.

Non-returnable Products

QTRCO will not accept returns on products that have been modified after purchase, products custom made at the customer’s request, used products that are not defective or products that were ordered in error and not returned within 30 days of the original shipment date.
See the reverse side of this document for the RGA form RGA01


RETURN GOODS AUTHORIZATION

Customer Name ____________________________________        Contact Name: _____________________________
Ship to address: Street ________________________________       Contact Phone # ____________________________
City  __​​​​​​​​​​​​​​​​​​​​​​​​​​​____________________________________________        Contact e-mail: _____________________________

State, Zip Code _____________________________________        Customer Reference #  _______________________

Distributor Name _______________________Reference # ______________ Original Purchase Order # _______________
Quantity & Description of items to be returned (c/w Serial number if known):
	Quantity
	Description of items / Model Number
	Serial number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Reason for Return Request:

See reverse side of this form for QTRCO Return Goods Authorization Policy RGA01
RETURN AUTHORIZATION:

Restocking Charge?  YES             NO              Amount (if yes)  ______________

Return Freight to be paid by:   ____________________    Return Goods Authorization #:   RGA________________

Authorized by: ____________________________________  Date: ________________

	Received  by
	Date
	Inspected by
	Date

	
	
	
	


Condition, Comments, and Action Recommendations:
CREDIT ISSUED by: _____________________________________ Amount: ______________ Date: ________________
Orig. Policy # RGA01


September 25, 2003
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13120 Theis Lane,


Tomball, TX 77375


Phone 281-516-0277


Fax 281-516-0288


Email qtrco@qtrco.com





Find us on the web at www.qtrco.com
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